Bachelor of Education (B.Ed.)
Title of the Course: EPC 2: Understanding Communication
({Semester: 1)

Credits: 2
MM: 50 (External: 35 laternal: 15)
Contact Week 15

Introduction of the Course

The course on Understanding Communication intends 10 develop a deep understanding of the
fundamentals of communication. It aims to improve communication skills by developing the
communication skillset. It focuses on various dimensions of communication skills needed by
educators in a variety of contexts.

Learning Outcomes
After completion of the course, students will be able !

I. Effectively understand the purpose of verbal and non-verbal communication

=i

Communicate effectively with coherence and relevance in speech and writing
3. Become proficient in presenting a topic using technology
4, Refect and raise relevant questions in different situations

5. Effectively communicate the intent and content with concemned stakeholders,

Number of Units: 4 Weeks 15 = 30 hours

Unit 1: Communication (3 weeks = 6 hours)

o Fundamentals of Communication

o Principies of effective communication
8 7(C's of communication
® Forms of communication- one 1o one, informal and formal
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e Barriers to effective communication

e Communication as a factor in institutional ethos - improving one’s own language
proficiency in oral and written modes, language and ethics.

Unit 2: Non-Verbal Communication { weeks = 6 hours)

* Body language, eye contact, gesture, facial expression in order 1o effectively respond 1o
the needs of leamers and the situation.

®  Proxemics

o Haptic communication: notion of good towuch and bad touch

e Paying attention to non-verbal cucs

# Crithcal discussion on the cultural contexts and the need 1o evolve professional
communication al the workspace,

Unit 3: Enhancing Communication Skills {6 weeks = 12 hours)

s Developing LSRW skills- difference between listening and speaking, effective listening,
Pronunciation and accent, Speech drills, Stress and intonation, reading comprehension,
process of writing, writing mimutes, letters and reports, writing about research

o  Hesume writing, Email writing,

s Interview

&  Video conferencing

Unit 4: Presentation Skills {3 weeks = & hours)
e Social communication skill; dialogue, negotiation, addressing stress and conflicts
® Building rapport; working as a team player
& Audience engagement
& Voice projection

Practicum/ Suggested Projects / Assignmenis (Any Two)

1. Develop an e- portfolio of your journey in B.Ed., while following the given steps.

= Planning the focal arcas
- Preparation: Learning aspects and use of technology :
- Execution
- Presentation and evaluation. %I
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Activilies 10 enhance histening and speaking
Simulation and role play on any topic

Story telling

Newspaper reading

Book review

CV writing

Mock imtervicw session
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Note: On the basis of the above, the ieacher may design hisher own relevant projects’
assignments.
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The course will be taught through interactive pedagogic methods such as classroom discussion,
reading comprehension of core writings in the aren and innovative projects. Reflective
expression and leaming will be encouraged.

Assessment Method
The assessment will be formative in nature and will factor in student participation. Individual
and group msks and assignments will be given.
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